
Departmental Measures 

PFRStat 

October – December 

2015 



2015 2014 

# of 
Resuscitations 

Attempted 

Survival
% 

# of 
Resuscitations 

Attempted 

Survival 
% 

October 

Unwitnessed 10 0.0% 8 0.0% 

Bystander Witnessed 6 16.7% 1 0.0% 

Utstein 1 100.0% 0 0.0% 

Utstein Bystander 1 100.0% 0 0.0% 

Overall  16 6.3% 9 0.0% 

November 

Unwitnessed 7 0.0% 6 0.0% 

Bystander Witnessed 5 40.0% 1 0.0% 

Utstein 3 66.7% 0 0.0% 

Utstein Bystander 3 66.7% 0 0.0% 

Overall  12 16.7% 7 0.0% 

December 

Unwitnessed 9 11.1% 7 0.0% 

Bystander Witnessed 6 16.7% 2 0.0% 

Utstein 3 33.3% 1 0.0% 

Utstein Bystander 2 0.0% 1 0.0% 

Overall  15 13.3% 9 0.0% 

CARES 



MUO 

Activations 

2016 2015 2014 2013 2012 

January 2 3 4 1 

February 5 4 3 4 

March 8 5 5 7 

April 4 0 7 3 

May 6 2 2 3 

June 2 2 3 1 

July 3 2 6 1 

August 7 1 5 3 

September 0 3 1 5 

October 3 7 4 3 

November 1 0 4 2 

December 1 1 3 8 



2015 2014 

October 

Programs 139 158 

Audience 11034 22935 

CPR Classes 2 2 

CPR Participants 135 98 

Notes 

Plus 34 
clown 
programs 
with approx 
12,000 
students 

- 

November 

Programs 44 32 

Audience 2376 4236 

CPR Classes 2 1 

CPR Participants 37 15 

Notes - - 

December 

Programs 22 15 

Audience 435 1303 

CPR Classes 1 1 

CPR Participants 5 26 

Notes - - 

Community 

Outreach 



Total Receiving  
Area Hospitals 

# of Patients 
Transported 

October 2015 15 1078 

November 2015 13 959 

December 2015 15 990 

Top Receiving Hospitals 

October 2015 
MCP 

49.63% 
Presby Plano 

20.87% 
MRMC 
9.09% 

Baylor Plano 
8.16% 

November 2015 
MCP 

48.59% 
Presby Plano 

21.06% 
MRMC 
10.95% 

Baylor Plano 
7.51% 

December 2015 
MCP 

52.83% 
Presby Plano 

17.98% 
Baylor Plano 

8.79% 
MRMC 
8.69% 

TRANSPORTS 



Oct 2015 Nov 2015 Dec 2015

Patients 1078 959 990

% of all EMS Calls 76.02% 74.34% 74.32%

Level 1 832 717 741

Level 2 246 242 249
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Total Incidents 
in the Month 

Δ From  
Previous 
Month 

Δ From 
Previous 

Year 

Deviation From 
Quarterly 
Average  

(2,136 Incidents) 

October 2015 2252 +9.06% +10.23% +5.43% 

November 2015 2051 -8.93% +2.40% -3.98% 

December 2015 2105 +2.63% +4.73% -1.45% 

CALL VOLUME 



CALLS BY NFIRS TYPE 



RESPONSE  TIME 

Oct 2015 Nov 2015 Dec 2015

No Bunk Out 975 861 872

Bunk Out 363 317 333

Travel Time 06:26 06:25 06:32

*Total Response Time 08:05 08:09 08:17
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Emergency 
Response  
Time 
(90th %) 



Response Time 

Oct
2015

Nov
2015

Dec
2015

No Bunk Out 975 861 872

Bunk Out 363 317 333

Benchmark Met 63.30% 60.27% 61.99%

Best Practice Met 90.43% 90.49% 89.63%
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Total  
Response 
Time *  
Compliance 
(90th %) 

RESPONSE  TIME 



Oct 2015 Nov 2015 Dec 2015

Benchmark Met 83.51% 83.19% 83.61%

Best Practice Met 88.89% 90.54% 90.51%

No Bunk Out 1,904 1,657 1,719

Bunk Out 976 860 893
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FIRE PREVENTION 

 

Fires with > $10K Loss: 
 

October 2015: 
November 2015: 
December 2015: 
Quarter: 

4 
4 
0 
8 

 

Investigations: 
 

October 2015: 
November 2015: 
December 2015: 
Quarter: 

1 
4 
1 
6 

 

New Construction Inspections: 
 

October 2015: 
November 2015: 
December 2015: 
Quarter: 

434 
388 
373 

1195 151 
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Plan Review 

Engineering Construction

Oct 2015 Nov 2015 Dec 2015

Scheduled 630 1118 1632

Completed 353 625 895
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October 2015: 
 3 Sprain/Strain/Muscle Pain (At Station) 
 1 Sprain/Strain/Muscle Pain (At Incident) 
 1 Sprain/Strain/Muscle Pain (At Training) 
 
November 2015: 
 2 Sprain/Strain/Muscle Pain (At Station) 
 1 Sprain/Strain/Muscle Pain (At Training) 
 1 Wound/Cut/Bleeding/Bruise (At Station) 
 
December 2015: 
 1 Sprain/Strain/Muscle Pain (At Training) 
 1 Wound/Cut/Bleeding/Bruise (At Station) 
 
 
Quarter: 
 9 Sprain/Strain/Muscle Pain 
 2 Wound/Cut/Bleeding/Bruise 
 (3 @ Training, 7 @ Station, 1 @ Incident) 

Firefighter Injuries 



Survey Responses 

Response 
Time 

Quality of 
Service 

Courtesy of 
Personnel 

Appearance of 
Personnel 

Exceeded: 
 36 (80%) 

Met: 
 9 (20%) 

Did Not Meet: 
 0 (0%) 

Exceeded: 
 36 (80%) 

Met: 
 9 (20%) 

Did Not Meet: 
 0 (0%) 

Exceeded: 
 39 (87%) 

Met: 
 6 (13%) 

Did Not Meet: 
 0 (0%) 

Exceeded: 
 34 (76%) 

Met: 
 11 (24%) 

Did Not Meet: 
 0 (0%) 

Exceeded: 
 43 (86%) 

Met: 
 7 (14%) 

Did Not Meet: 
 0 (0%) 

Exceeded: 
 44 (88%) 

Met: 
 5 (10%) 

Did Not Meet: 
 1 (2%) 

Exceeded: 
 47 (94%) 

Met: 
 3 (6%) 

Did Not Meet: 
 0 (0%) 

Exceeded: 
 40 (80%) 

Met: 
 10 (20%) 

Did Not Meet: 
 0 (0%) 

Exceeded: 
 35 (70%) 

Met: 
 14 (28%) 

Did Not Meet: 
 1 (2%) 

Exceeded: 
 45 (90%) 

Met: 
 5 (10%) 

Did Not Meet: 
 0 (0%) 

Exceeded: 
 45 (90%) 

Met: 
 4 (8%) 

Did Not Meet: 
 1 (2%) 

Exceeded: 
 39 (78%) 

Met: 
 11 (22%) 

Did Not Meet: 
 0 (0%) 


