September 2016

The Medical Unit Overload (MUO) plan had 1 activation in
September 2016 compared to 0 activations in September 2015.
The plan was activated a total of 5 times in the last quarter
compared to 10 times in the same quarter one year ago.

Cardiac survival rates for the month of September 2016 were at
CARES ,_/\ an overall rate of 0.0% (0 cases out of 11). In September 2015

the survival rate was at 42.9% (3 cases out of 7).

A total of 39 Public Education programs were offered to an

Com mun |ty audience of 1,328 in September 2016 compared to 39 programs
and an audience of 1,804 in September 2015. Eight clown
Outreach programs were also conducted in September 2016 with

approximately 2,500 students in attendance. Two CPR classes
with 28 total students were taught in September 2016 compared
to 2 CPR classes with 400 total students in September 2015.

Transported patients EMS Patient Transports
were received at 1500 ~ 100%
14 area hospitals
in September 2016.
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Total Incidents for the month of September: 2,137

Change from previous month: -2.11%

Change from same month of previous year: +3.49%

Variance from quarterly average: -2.55%

CALLS BY NFIRS TYPE

CALLS FOR SERVICE
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Response Time
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Existing Building Inspections
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Construction: 301 100
Engineering: 57 O apr | may | 1un Aug | sep
2016 2016 2016 Jul 2016 2016 2016
W Scheduled 563 659 572 577 632 358
B Completed 546 542 573 493 483 321
Fires with > $1OK Loss: mViolations | 313 | 250 | 181 | 119 = 149 | 178
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September 2015 lOverﬁ-me 3 14 7 14 5 5
B Expedited 39 35 20 31 44 26
W Standard 388 415 535 494 522 367
o Total 430 464 562 539 571 398
Survey Responses: July 2016
Response Quality of Courtesy of Appearance of
Time Service Personnel Personnel
Exceeded: Exceeded: Exceeded: Exceeded:
32 (74%) 37 (86%) 41 (95%) 37 (86%)
Met: Met: Met: Met:
11 (26%) 6 (14%) 2 (5%) 6 (14%)
Did Not Meet: Did Not Meet: Did Not Meet: Did Not Meet:
0 (0%) 0 (0%) 0 (0%) 0 (0%)




