COMPASS

Professional Health Services

a simple direction for healthcare.

No matter how complex or simple, we all have healthcare needs. From finding a doctor to solving a
billing problem, getting straight answers can seem impossible at times. But you’re in luck, you have
a Compass. Your employer has hired us to serve as your personal healthcare advisor. Our mission
is to help you understand and reap the full value from your healthcare benefits. Call or email

Compass for help any step of the way:
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Contact Compass to help point you in the right direction:
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o Unlimited access to a healthcare expert © Bill reconciliation
© Unbiased doctor recommendations 7 Complete guidance for your healthcare
o Hospital cost and quality information o Insider information on saving money

City of Plano Health Pro | 855-777-0533 | jordan.white@compassphs.com




Member Experiences

After my baby boy was born, | wanted to check all the
different bills and charges to make sure | wasn’t being
overcharged. There was absolutely no time, so | called
my Health Pro and they found several mistakes. They
worked everything out between the hospital and the
insurance company, and | saved $500.

When | hurt my knee, my doctor told me | needed an
MRI. Luckily | used Compass to check prices first
because the hospital was going to charge me $1000
more than the imaging center across from my office.
Compass also recommended a surgeon to perform
the procedure, and he had the best bedside manner
of any doctor I've been to.

| was taking four different medicines, three
of them name brand. My Health Pro found
lower costing alternatives and contacted
my doctor. She was able to change them
and | saved more than $1,500 a year.
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