
Taking Advantage of Your 

Meter Reads



Register Your Account

Go to https://ecop.plano.gov/CUS/

Click

Here

https://ecop.plano.gov/CUS/


Complete Registration Information



Add Your Account

Click Here



Account Number:   XXXXXX

Name:  COP Test Account

Address:  1234 Plano Way

City/State/Zip:  Plano, TX 75086

Cycle/Route:  XX/XXX

View your 

last 13 

months of 

use

Click Here for 

more options

You’re Ready to Start!



Pick Your Timeframe

Click “Search” to 

update the chart 

and graph.



Graph at the bottom will update…



Change the format and export…

Export 

the graph

Change 

the format



Available graph formats…

Spline 

Chart

Column 

Chart

Bar 

Chart



Have a leak? If there are “0” 

values in the 

“Change” column 

during a 72 hour 

period, a constant 

leak is unlikely.



Now what? How do I use this?

• Why did my bill go up?

• Check for leaks

• Did you fixed the right leak?

• Effects of water saving behaviors

• How much water does your sprinkler use?

• Do you have any broken heads?

• Did I set my irrigation controller right?


