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City of Excellence

Online Documents Notification

Dear Applicant,

Thank you for applying for a position as a Public Safety Communications (PSC) 9-1-1 Call Taker and
Police/Fire/EMS Dispatcher. | look forward to receiving and reviewing your application. This letter, and all of
the information available on our department’s website, (http://plano.gov/679/Employment) is here to
inform you about our hiring process. Please review the hiring process attached with this document. If you
have any questions regarding our pre-employment process do not hesitate to contact me.

If you are rejected or disqualified from the selection process you will receive written notification (via email)
of the disqualification, whether it is a temporary or permanent disqualification, and when/if you may

reapply.

If you have any questions, please do not hesitate to contact me.

L Melodie Jack
ﬁ-" Planﬂ Hiring Coordinator
City of Excellence
1520 K Avenue, Lower Level

9-1-1 Suite 010, Plano, Texas 75074
Public Safety T 972.941.7938
Communications F 972.941.7355

C 972.816.3056
melodiej@plano.gov
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